	Basic information on Personal Data Protection

	In compliance with the General Personal Data Protection Regulation, the data subject is hereby informed of the following:

	 
1. DATA CONTROLLER

	Identity:
	ICE MOUNTAIN IBIZA S.L

	Postal address:
	Camí des Molí, 12-14, 07820, Sant Antoni de Portmany, Baleares, ES

	CIF:
	B57704124

	Email:
	invoices@obeachibiza.com

	Website:
	https://obeachibiza.com/


 
	2. PURPOSE OF PROCESSING
The primary purpose of collecting and processing your personal data, including your name, national or tax identification number, email address, billing address, and details pertaining to your reservation or ticket, is to facilitate and fulfil your request for an invoice related to the services you have contracted with us. This processing is necessary for the performance of a contract to which you are a party and to comply with our legal obligations, particularly those related to tax and accounting regulations.
The personal data provided will be kept for a period of four (4) years from the date of the invoice that is strictly necessary for our company legal liabilities compliance, if the deletion of the same is not requested, or until they no longer meet the purpose for which they were collected.
 
3. LEGITIMATION
The legal basis on which the data processing is based is as follows:
· Unequivocal and express consent of our customers to receive the service provided.
· Execution of a contract or pre-contractual measures.
· Legitimate interest.
· Follow-up of legal obligations.
 
4. TARGET
Your data may be shared with internal departments responsible for billing and customer service, as well as with third-party service providers who assist us in our operations (e.g., IT support, accounting software providers), and with competent public authorities (e.g., tax authorities) when legally required. 
5. RIGHTS
You are entitled to the following rights under the RGPD:
· Right to request access to personal data, you may request information from the person responsible for a file on whether your personal data is being processed.
· Right to request rectification allows you to request the modification of data that are inaccurate or incomplete.
· The right to object to the processing, allows you to request that the data cease to be processed under the legally established requirements.
· Right to request its deletion: to revoke the consent given and request the deletion of personal data.
· Right to limitation of processing: the right to demand that measures be applied to such data in order, among other things, to prevent their modification or, where appropriate, their erasure or deletion.
· Right to data portability: o request that the information be provided in a structured and clear format to another Data Controller.
How to exercise these rights?
- By writing to Camí des Molí, 12-14, 07820, Sant Antoni de Portmany, Baleares, ES.
 
- By e-mail addressed to reservations@obeachibiza.com
 
In addition, at any time if the data subject considers that his or her data is not being treated in an appropriate manner or as required by the data subject, he or she may file a complaint with the Spanish Data Protection Agency (www.agpd.es).



